V1~

Volun-Tier Level 1

V2~

Volun-Tier Level 2

V3

Volun-Tier Level 3

Violence Intervention Counseling Services (VICS)

Yolun-Tier Levels

Accessible Duties

® Transportation of Supplies/Donations
to Shelter

®  Assist with Fundraiser/Community Events

®  Assist with grounds maintenance

®  Assist with Community Information tables

Eligibility Requirements

® 18 years old

® Cannot have accessed VICS services
within the past 12 months

® Background Checks (criminal and DHS)

® Have been approved through
application and interview process

Training Requirements
® Confidentiality Agreements
® RSA/DV 101 (4hrs)

® 2 hours of continuing education per

year (provided by VICS)

Accessible Duties

All Level 1 access

® Inshelter assistance

® Shelter summer program

® Resume/job skills assistance

Eligibility Requirements

® Same as level 1

Training Requirements
® Confidentiality Agreements

® 20 hour DV training

®  Shelter tour and shadowing
[

4 hours of Continuing Education per

year (provided by VICS)

Additional Requirements

® 5 hours of service average per month
for time serving

Accessible Duties

All Level 1 and 2

On-call

Courthouse advocacy
Shelter phones/crisis line
Assist in groups

Assist with paperwork/files

Transport clients

Eligibility Requirements
® Same as level 1 and 2
® Valid Driver's License and Insurance

Training Requirements

® Full 64 hour RSA/DV training provided
by VICS

® Job shadowing in areas of interest

® 6 hours of Continuing Education per
year (provided by VICS)

Additional Requirements

® 3 hours of service average per month
for the time serving

* Level 1 & 2 volunteers must have a staff member on duty with them anytime a client is present.

FAMILY RESOURCES INC.

SERVING FAMILIES SINCE 1849

Violence Intervention Counseling Services

Contact: Jackie Gonzalez, Volunteer Coordinator

Phone: 563/468-2172 o E-mail: jgonzalez@famres.org

www.famres.org



