
I N S I D E

MUSCATINE
MISSION:

Family Resources strengthens
children, families and individuals 
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to create effective solutions.
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KEEPINGCHILDRENSAFE. . . 
KEEPINGFAMILIESTOGETHER

F
amily Resources' commitment to serving children at risk in the
community is expanding through a grant awarded by the
Iowa Department of Human Services. The agency was select-
ed as only one of a handful of social service organizations
throughout the state of Iowa to partner with DHS in providing
services designed to keep kids safe. The $1.8 million dollar

grant is called the Safety Plan Services and Family Safety, Risk, and
Permanency Services.

The Department of Human Services will continue to
be contacted when there is a concern of child
abuse or neglect. During the child abuse assess-
ment, DHS may refer the family to FRI for Safety
Services. This means that the child and family will
be visited daily in order to ensure the child is safe in
the home. "Our trained staff person will work with
the family to make sure the child is safe so that ulti-
mately the child can stay with the family instead of
being removed to foster care,Ž said Family
Resources' CEO and President Thomas A. Wilson.

Following the child abuse assessment, the family may
be assigned to a Family Resources worker for Family
Safety, Risk and Permanency Services. This is the sec-
ond component of the state contract. "This method allows us more creativity in working
with the families," said Keri Tompkins, Director of Child and Family Services Array. "It
is about empowering the families to find solutions, with our assistance," she added.

The grant reflects Iowa's recent challenge to find better ways to meet the needs of
the children in the state. Meeting those challenges has prompted the state to part-
ner with agencies across the state to deliver services. It is a move that is applaud-
ed by the leadership of Family Resources. "We know our communities. We know
where to go for informal support and how to engage community entities such as
schools and churches," said Cheryl Goodwin, Vice President of Programs. "Those
partnerships help us to meet the needs of families," she added. Child advocates
also believe a consistency in practice across the state will enhance overall efforts
to provide the best possible care for kids in need. 

According to Goodwin, Family Resources began to plan for the possibility of a shift
in policy more than six years ago. "We helped the staff understand the possibility of
this kind of contractual arrangement and what skill sets would be required," she said.
"We trained them and put in place an infrastructure that will allow us to handle the
grant requirements," she added.
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PROGRAMS& SERVICES:
Adoption and Adoption Counseling & Preservation
Counseling and Therapy Services
Crisis Program
Delinquency Prevention and Intervention Services
Foster Care Services and Home Licensing
Gang Prevention and Intervention Services
IA Aftercare Network Services
Mediation Services
M.R. Group Home
Muscatine Learning Center
Residential and Day Treatment Programs
Supervised Apartment Living Program
Victim Services Programs Including Domestic

Violence Shelters
Wittenmyer Learning Center
Youth Alternatives Program
Youth Emergency Shelter

CONTACTINFORMATION:
Muscatine . . . . . . . . . . . . . . . . . . 563/263-0067
Illinois and Iowa Quad Cities

Counseling Unit . . . . . . . . . . . . 563/445-0557
Domestic Violence Program. . . 563/322-1200
Rape/Sexual Assault Program 309/797-6534
Wittenmyer Campus . . . . . . . . 563/326-6431

www.famres.org

FAMILYRESOURCES, INC. 

NATIONALOBSERVANCES

MARCH:
- Social Worker Appreciation Month

APRIL:
- Sexual Assault Awareness Month
- Volunteer Appreciation Month

MAY:
- Mental Health Month
-Foster Care Appreciation Month

OCTOBER:
- Domestic Violence Awareness Month

NOVEMBER:
- Adoption Awareness Month

Look for information about special events
sponsored by Family Resources and news and
information designed to raise community
awareness on topics pertinent to these national
observances.

DIRECTOR•SLETTER
Happy Fall Everyone!

Family Resources has been busy getting ready for our new
Service Array that includes Safety Plan Services and Family
Safety, Risk and Permanency Services.  Please take a look
at the article (page 1) on these new services.

I am happy and proud to announce that at the end of July I
became a Rotarian.  I had been asked by Frank Kelly from the Community Foundation of
Greater Muscatine to attend a few Rotary meetings with him.  I was impressed by the
commitment of this group in their philosophy of "Service Above Self".  I was honored to
be asked to become a member of Rotary Muscatine.  I look forward to being a Rotarian
building new relationships and provide service to our community, both local and global.

Dawn Sturms

DAWN STURMS

DIRECTOR, MUSCATINEPROGRAMS

YARD/BAKESALEHUGESUCCESS

On August 4th Sharon Cunningham
and Judy Yates from the Sexual
Assault/Domestic Abuse Advocacy pro-
gram held a Yard/Bake sale fundraiser
at the American Legion in Muscatine to
raise money to buy supplies and food
for current and future clients at the
abuse shelter. With community support
and the help of staff, volunteers and
family members we were able to raise

$940.00. After the sale the remaining
items were taken to Jessica's Closet and
donated so that others in need could
get benefit from the unsold items for
free. We would like to thank the
American Legion for donating the
space and the community for helping in
making our Fundraiser a huge success.
Remember, Peace Begins at Home.
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ARTTHERAPY- WHATISIT?
Cynthia Prodzinski, MA, LMHC, AT, NCC

Art Therapy is an established mental
health profession that uses the cre-
ative process of art making to

improve and enhance the physical, men-
tal, and emotional well-being of people
of all ages. It is used with children, ado-
lescents, adults, older adults, groups, and
families. New research is being conduct-
ed each year on the efficacy of Art
Therapy in assessment and treatment of
anxiety, depression, substance abuse,
relationship issues, abuse and domestic
violence, mental illness, and physical ail-
ments. 

Art Therapy is one of the Expressive Arts
Therapies which include movement, music
and writing as well. These therapies are
sometimes used in conjunction with Art
Therapy, as they all access the right hemi-
sphere of the brain which encodes events
into visual, auditory, and sensory experi-
ence. This makes Art Therapy particularly
useful for anyone who has experienced a
trauma, regardless of the source or severi-
ty of the trauma. 

Art Therapy:

�z Assists in relaxationwhich directly
reduces hyperarousal

�z Facilitates non-verbal expressionof
memories and emotions that are diffi-
cult to put into words

�z Provides containmentof traumatic or
painful experiences within an object or
image, which gives a sense of control
over frightening or intrusive memories
(such as in PTSD)

�z Is a form of symbolic expressionwhich
makes progressive exposure to traumatic
material tolerable; this helps overcome
avoidance, allowing the therapeutic
process to advance relatively quickly

�z Provides for externalizationof traumat-
ic or painful memories and emotions,
which promotes insight and the owner-
ship of the experience to shift those
memories from the present to the past

�z Supports the experience of pleasure in
creating;this builds self-esteem, helps
rekindle responsiveness to rewards,
reduces emotional numbness, and
teaches self-soothing.

Most people think of children when they
hear the words "art therapy". Children cer-
tainly benefit from making art because it is
easier for them to express themselves visual-
ly rather than verbally. However, adults are
finding that Art Therapy is very useful and
enjoyable, once they get over their initial
intimidation of making art. Unfortunately, all
too often adults have felt chastised for their
artistic ability while growing up. Art
Therapists can work with this issue and do
not force anyone who adamantly does not
want to make art to do so.

Art Therapy is not about creating good or
beautiful art, though this often does
occur, but about personal expression and

processing. Art media of all types are
used - clay, paint, pencils, colored pen-
cils, crayons, pastels, photography, col-
lages, etc., depending on the availability
of materials and proper environment. The
art media qualities range from very loose
(finger paints) to very structured (pencil
or pen drawings). 

The Art Therapist must be trained and
skilled in determining which medium is
most beneficial for the client's needs and
abilities. There are some therapists who
use drawing in their practice and find this
to be useful. However, Art Therapists are
masters level professionals who hold a
degree in art therapy. Some are regis-
tered nationally by the American Art
Therapy Association (AATA), and are
known as ATRs: Art Therapist, Registered.
AATA has a wonderful website for any-
one who is interested in additional infor-
mation: www.arttherapy.org.�•

Cynthia Prodzinski, MA, LMHC, AT, NCC

I was born and raised in Winona, MN, another
Mississippi River town. I moved to Minneapolis for sever-
al years and then to Illinois where I attended WIU, earn-
ing High Honors in an individualized degree program
focused on art, advertising and psychology. I then
moved back to Minneapolis and began my counseling
career in 1983 by volunteering at a crisis phone coun-
seling agency and earning a certificate in Chemical
Dependency Counseling from Minneapolis Community
College. It was then that I learned about Art Therapy. 

I took a break from school, got married, and volunteered at the Women's Resource
Center as a counselor and supervisor until my son was born. In 1993 I moved to
Boulder, CO to attend graduate school at Naropa University. I graduated in 1996
with a dual MA in Counseling Psychology and Art Therapy. After working in a
community mental health center and in adolescent residential treatment centers for
7 years, I moved back to the Midwest. Since moving to Muscatine, I've volunteered
and exhibited at ArtSpace, taught and presented at The Muscatine Art Center, and
worked in residential substance abuse for adults. I also worked as a therapist with
homeless adolescents at John Lewis in Davenport. I've been working with adoles-
cents at WYC and with families and individuals at BHCU since last November.

I have a son who is a senior at Muscatine High School, a dog named Abby, and a
cat named Sheba. I enjoy reading, music, dancing, art and good food.



groups and during court proceedings. Last
fiscal year volunteers provided SA/DAAP
with 5299 total hours of service. Of these
1218 were direct service and 4081 non-
direct. This is a significant amount of vol-
unteer utilization.

SA/DAAP's advocacy is based on a philos-
ophy of respect, confidentiality and sup-
port. SA/DAAP takes a non-judgmental
approach to survivors and we do not see
ourselves as solvers of victims' situations.
This attitude is central to project services.
Each survivor of domestic violence or sexu-
al abuse is a unique individual worthy of
respect, understanding and the time it takes
to develop a rapport. As SA/DAAP advo-
cates we hope to widen the possibility of
choices and provide the support necessary
to promote success and self-determination.

SA/DAAP is always looking for new vol-
unteers, if this is something that interests
you or you have questions; please contact
me at (563) 263-0067 extension 238. �•
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The Sexual Assault/Domestic Abuse
Advocacy Program (SA/DAAP) is
fortunate to have dedicated volun-

teers that perform a wide array of duties
that enhance our program. I always
advocate that volunteers are the meat
and potatoes of SA/DAAP. The program
truly could not offer the high caliber of
thorough services without our committed
volunteers. The volunteer advocates of
SA/DAAP go through 26 hours of train-
ing; this fulfils the Iowa code 915.20A to
qualify as a victim counselor for a domes-
tic violence or sexual assault center that is
certified by the Iowa Coalition Against
Domestic Violence and the Iowa
Coalition Against Sexual Assault. 

SA/DAAP'S current volunteer pool
includes 25 volunteers, 17 of which pro-
vide after hours and weekend crisis inter-
vention and on-call coverage. The volun-
teers also help with shelter coverage, out-
reach, fundraising and awareness activi-
ties, personal advocacy and childcare for

VOLUNTEERSMAKE ITHAPPEN
Rachel Riley Smock- Program Supervisor

FAMILYRESOURCESOFFERSNEWPROGRAM
FORABUSEDWOMEN

If you are interested in becoming a SA/DAAP
volunteer or have question about the Sexual
Assault Awareness month event, please phone
Rachel Riley Smock Program Supervisor at
(563) 263-0067 extension 238.

SA/DAAP (Sexual Assault, Domestic
Abuse Advocacy Program) is offer-
ing a Pattern Changing Program for

abused women. The program will be 16
sessions, 2 hour every week on
Mondays, from 4:00 pm -6:00 pm. The
class will be balanced between a struc-
tured educational syllabus and time-shar-
ing support group.

SA/DAAP's goal is for women to under-
stand the problem of abuse and its reali-
ties for the entire family, to become
aware of their lifelong patterns, to set
realistic goals, and to learn techniques
for developing new patterns of their own
choosing. The program is based on the
needs of women. Our agency intends to
provide educational materials, provide

safe, challenging, and supportive environ-
ment in which interactive learning can
occur. We hope to provide victims an
understanding of the abuse problem and
its dynamics, allow victims of abuse to
see in clear perspective the negative
childhood patterns and their legacies to
the adult victim, and introduce practical
tools for changing these patterns.

The Pattern Changing Program is an edu-
cational program designed to address the
battered woman's problems. The program
does not seek to minimize the impact on
women that are living in a violent society
and the role this plays in the traditional
socialization of women. The focus in
Pattern Changing, however, is on the vic-
tim herself and the power she does pos-

sess to change the course of her life. We
believe this focus is essential in helping
women build on the energy and gain the
motivation needed to begin confronting
the issues with in their lives. (Goodman
1995, Sisk 1997)

All questions may be addressed to Sherry Sisk
at Family Resources, Inc. 563-263-0067. Fax:
563-263-0069. Address: 119 Sycamore St.
Suite 200, Muscatine, IA 52761.

Space is limited to 10 members. Our agency
offers the opportunity in working with you and
your clients in promoting stronger, healthier fami-
lies and to offer better quality of life for them
and their children. All services through and from
SA/DAAP are free and confidential. �•

Thanks Raquel!

SA/DAAP would like to take the
opportunity to thank Raquel
Hernandez for the two years of

dedicated and wonderful volunteer
work, as an advocate. Raquel was a
volunteer extraordinaire. She covered
shelter shifts, outcalls and assisted with
fundraisers and awareness events. She
would help us out at a moment's
notice, especially with interpreting, and
was a compassionate and effective
advocate. The entire SA/DAAP staff
will dearly miss Raquel, and we wish
her and her family all the best in their
future endeavors.
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WELCOMENEWEMPLOYEES
Jennifer Bishop 

Jennifer is a new
Domestic Violence
Advocate at the
SA/DAAP Shelter. Prior
to becoming a Family
Resources employee

Jennifer was a volunteer and performed
her internship at the SA/DAAP Shelter.
Jennifer has a B.A in Human Services.
She is the mother of 5 children, 3 girls
(ages 12, 12, 2) and a set of twin boys
(6 months). Welcome Jennifer Bishop to
the SA/DAAP staff.

Desiree Flickinger 

Desiree is one of our
new In Home case
workers. She previously
worked at Tanager
Place in the PMIC
(Psychiatric Treatment

Center for Children) as a Treatment
Counselor in Cedar Rapids, Iowa. Before
moving to the PMIC unit, she had been a
Shelter Caseworker at Tanager Place and
also worked as a recreation counselor at
Camp Tanager for one summer right out
of college and with the STOP program at

Four Oaks at the same time. After 4
years, Desiree decided "it was time to
come home for a while" and so she
recently moved back to Muscatine to take
the position here at Family Resources.
Desiree says she has enjoyed working
with children, teenagers, young adults,
and families; "In my experiences I have
met a lot of really great kids!"

Desiree is a graduate of Coe College
with a Bachelor's degree in Psychology
and a minor in Religion. In her spare time
she enjoys going to church, being active,
hanging out with friends/family, and eat-
ing chocolate.

We are very excited to have Desiree
here, and she is looking forward to pro-
viding services to all new clients.

Tara Wallace 

Tara is also one of our
In Home case workers.
She had previously
worked for Family
Resources at our
Domestic Violence

Shelter but took a year off to explore
business opportunities in the Specialty

Coffee Industry. During that time she con-
tinued to volunteer for our Sexual
Assault/Domestic Abuse Advocacy
Program. Although Tara enjoyed the
experience she said she found herself
drawn to working with people in a social
work setting.

Tara is a wife to Jeff, and mother of two
children, Avery 9, and Samantha 6. She
graduated from Muscatine Community
College in 2001 and then continued her
education at Iowa Wesleyan College,
graduating in 2004 with a Bachelor of
Art degree in Sociology. Before coming
to Family Resources Tara worked at the
Muscatine Community YMCA as a Young
Mom's Program facilitator and then as the
Assistant Director of Family Program
Services. She has also been a vegetarian
for the past 13 years.

We are fortunate to have Tara as part of
our staff and feel privileged to work with
her. We are certain that her expertise
and dedication to children and families
will be a wonderful asset to Family
Resources, Inc.

Welcome aboard Tara!

Approximately 25 new staff members will
be initially hired to meet the needs of the
grant. Those staff will serve Muscatine,
Cedar and Scott counties and the work is
expected to get underway in the fall.

Putting Family Resources workers into
community homes takes the agency back
to its early beginnings. In the thirties and
forties, the Friendly Visitor's program sent
good hearted volunteers to local homes
to help families in need whether it was
teaching job skills to the mother or help-
ing the family find support services. "We
are staying on the cutting edge of provid-
ing the best possible services yet going
back to our roots," said Tompkins. "It is
the best of two worlds," she added.  �•
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CONTINUED FROM PAGE1The Muscatine Learning Center

Hear ye, hear ye, all you Princes and Princesses, yep, we are still here, the little
school in the basement or as we call it, Merlin's Learning Cave, home of Little

Wizards, is back in session. 

Wow, where to begin, there are so many new things to talk about and only a short
paragraph in which to do it. We began our school year with a full house of students
and a waiting list, which is a testament to the hard work of our faculty. Our new
magician in the middle school classroom is Ms. Linda Heber who has accepted the
position of Special Education Teacher for the Muscatine Learning Center. Ms.
Heber hails from Rock Island and brings a strong background in working with emo-
tional students. The Learning Center is fortunate to have Ms. Heber as a member of
our team. Speaking of which, and lucky for us, our old timer has returned for anoth-
er year. Hey watch it; I'm not talking about me but Matt Ash. Matt is beginning his
third year at the Learning Center. Finally yet importantly, our two MVTM (Most
Valuable Team Members) who make the Learning Center go, our Paraprofessionals,
Ann (Mother) Loving-Arp and Courtney (You have got to be kidding me!) Ferreira.
On that note, I will end this article. Just remember tomorrow is a new day!




